	[image: image1.png]



	FACULTY OF ECONOMICS, ADMINISTRATIVE AND SOCIAL SCIENCES 

DEPARTMENT OF INTERNATIONAL TRADE AND LOGISTICS
TRANSPORTATION AND DISTRIBUTION OPERATIONS MANAGEMENT COURSE SYLLABUS



	Course Name
	Course Code
	Academic Semester
	T+P 

(hours per week)
	Local Credit
	ECTS

	Transportation and Distribution Operations Management
	ITL423
	7
	2 + 0
	2
	3


	Academic Department
	Department of International Trade and Logistics

	Prerequisites
	None

	Type & Level of Course Unit
	Elective

	Language of Instruction
	English

	Academic Year and Semester
	2026-2027 Fall Semester

	Meeting Time and Place 
	Tuesday 13:00-14:50 FEAS004, LAB

	Course Objectives
	The objective of this course is to present the basic functions and elements related to transportation and distribution. The course provides integrated and comprehensive treatment of both transportation and distribution operations management.

	Course Description 
	This course deals with the ‘place’ element of marketing strategy by discussing the structure of distribution channels. It also examines the strategic shift from a supply chain strategy dominated by physical activities to one dominated by information flows. The traditional, but still very relevant, total logistics concept is explained, and typical trade-offs are considered. It highlights the idea that supply chains can link together players through physical flows, information flows, or monetary flows. It provides the basis for students to understand the principles of effective, safe and legal movement of goods and people by the transportation modes in a national and international context.

	Learning Outcomes
	Upon successful completion of this course, students will be able to:

1. Provide a comprehensive overview of operations, transportation, and distribution systems. 

2. Develop an understanding of the importance of distribution management and the core principles that underpin it. 

3. Clearly explain the fundamentals of transportation operations and the role of transportation within an organization’s overall supply chain. 

4. Understand the management of natural gas transportation and become familiar with transport externalities and freight transport demand. 

5. Communicate effectively about green practices in production, transportation, and distribution operations management.

	Course Rules
	1. Class attendance is compulsory at a rate of 70%; otherwise, the students cannot take the midterm and final exams. Attendance is entered into the system every week after class; there is no possibility of changing it later. 

2. Books that can be used as a resource in the course are indicated in this form. Students are responsible for the topics specified in this form and for the material covered in class. Students can also learn the topics covered during the semester from other books.

3. Assignments are due and submitted on time. In case of delay, prior permission from the instructor is required.

	Planned Learning Activities and Teaching Methods 
	 Lectures, Presentations, Homework, Discussion.


INSTRUCTOR

	Name of Lecturer
	Prof. Dr. Elma SATROVIC

	Office
	FEAS308

	Office Hours
	15:00-16:00 Wednesday; 09:00-11:00 Thursday

	e-mail
	elma.satrovic@hku.edu.tr

	Teaching Assistant
	

	e-mail
	


WEEKLY SCHEDULE 
	Weeks
	Topics
	Assignments
	Learning Outcomes

	1. 
	Course Introduction
	General information & course content
	-

	2. 
	Physical Distribution
	Lectures  &  Discussion
	LO1 LO2

	3. 
	Operations Management
	Lectures  &  Discussion 
	LO1 LO3

	4. 
	Operations and Strategies
	Lectures  &  Discussion 
	LO1 LO3

	5. 
	Freight Transport Demand: Indicators, Determinants and Drivers of Change
	Lectures  &  Discussion 
	LO3 

	6. 
	Managing the Transportation of Natural Gas
	Lectures  &  Discussion 
	LO3 LO4

	7. 
	Presentations
	-
	-

	8. 
	MIDTERM EXAM
	MIDTERM EXAM
	EXAM 

	9. 
	Components of Distribution Process
	Lectures  &  Discussion
	LO1 LO2

	10. 
	The Transportation System
	Lectures  &  Discussion
	LO1 LO3

	11. 
	Freight-Transportation Externalities
	Lectures  &  Discussion
	LO4

	12. 
	Operation of Transport
	Lectures  &  Discussion
	LO3 LO4

	13. 
	Green Production, Transportation and Distribution Operations Management
	Lectures  &  Discussion
	LO1 LO5

	14. 
	Presentations
	-
	-

	15. 
	Final Exam Review
	-
	-

	16. 
	FINAL EXAM
	FINAL EXAM
	EXAM 


COURSE RESOURCES
	· Operations Management: Sustainability and Supply Chain Management (14/e) by Heizer, Render, and Munson (2022). Pearson. ISBN: 9780137649136

	· Introduction to Operations and Supply Chain Management (5/e) by Bozarth and Handfield (2021). Pearson. ISBN: 9780137533213

	· The Handbook of Logistics and Distribution Management (7/e) by Rushton, Croucher, and Baker (2022). The Chartered Institute of Logistics and Transport. ISBN: 9781398602045

	· Logistics Transportation Systems (1/e) by Sarder (2020). Elsevier. ISBN: 9780128159743

	· Lowe's Transport Manager's and Operator's Handbook 2026 (56/e) by Rimmer (2026). Kogan Page. ISBN: 9781398623439


GRADING
	Types of Activity
	Frequency
	Percentage in Grading

	Attendance and Participation
	
	

	Practice
	
	

	Fieldwork
	
	

	Internship
	
	

	(Pop-) Quizzes
	
	

	Homework/Paper
	5
	10

	Presentation
	1
	20

	Classroom Performance
	
	

	Projects
	
	

	Seminars
	
	

	Midterm Exam(s)
	1
	20

	Final Exam
	1
	50

	Total
	
	100


ECTS ALLOCATION

	Learning Activities
	Frequency
	Time (hours)
	Workload

	Attendance
	
	
	

	Practice
	
	
	

	Fieldwork
	
	
	

	Internship
	
	
	

	(Pop-) Quizzes
	
	
	

	Homework/Paper
	5
	14
	70

	Presentation
	1
	18
	18

	Classroom Performance
	
	
	

	Projects
	
	
	

	Seminars
	
	
	

	Midterm Exam
	1
	1
	1

	Final Exam
	1
	1
	1

	Total Workload
	
	
	90

	Total Workload / 30 hours
	
	
	3

	ECTS
	
	
	3


PROGRAM LEARNING OUTCOMES (PLO) AND COURSE LEARNING OUTCOMES (CLO) 

Please note that a learning outcome should reflect at least one of the program qualifications. 

Also specify the strength of the relation between the Course Outcome and Program Learning Outcome as follows: 

1= Very Slightly Related

2= Slightly Related

3= Related

4=Strongly Related 

5=Very Strongly Related

	
	PLO1
	PLO2
	PLO3
	PLO4
	PLO5
	PLO6
	PLO7
	PLO8
	PLO9
	PLO10

	CLO1
	5
	3
	4
	5
	2
	3
	4
	5
	3
	4

	CLO2
	5
	3
	4
	4
	3
	2
	5
	5
	3
	3

	CLO3
	4
	4
	4
	5
	2
	3
	4
	5
	2
	3

	CLO4
	3
	4
	5
	4
	2
	3
	3
	5
	5
	3

	CLO5
	4
	5
	5
	5
	2
	2
	3
	5
	5
	3
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